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Person Specification

House Officer (Medical/Dental)

Criteria Essential Desirable

Educational 
Qualification

Basic degree in Medicine, MB. Ch.B, BDS/MB BS or its equivalent 
from a recognized Institution; Provisional Certification of 
Registration with the Medical and Dental Council

Must have passed 
interview with the 
employing facility

Experience No previous experience required

Knowledge Knowledge of patients’ rights and responsibilities
Knowledge of Health and Safety
Knowledge and understanding of quality assurance issues

Skills and 
Abilities

Knowledge in basic computer application
Good Communication skills
Ability to initiate and maintain clear, concise documentation

Personal 
Attributes

Adaptable, imaginative, innovative, enthusiastic and a sense of 
humour
Self discipline and assertiveness
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Person Specification

Senior House Officer (Medical/Dental)
Criteria Essential Desirable

Educational 
Qualification 

Basic degree in Medicine, MB. Ch.B, BDS/MB BS or its 
equivalent from a recognized Institution; Provisional Certification 
of Registration with the Medical and Dental Council

Must have passed 
interview with the 
employing facility

Experience Must have completed one year Housemanship in an accredited 
institution 
Must have been signed off by the Supervising Specialist

Knowledge Knowledge of patients’ rights and responsibilities
Knowledge of Health and Safety
Knowledge and understanding of quality assurance issues
General knowledge in health related issues

Skills and 
Abilities

Basic surgical skills
Basic life support/resuscitation skills
Ability to work under pressure
Ability to initiate and maintain clear, concise documentation
A working knowledge in basic computer application
Excellent interpersonal skills to liaise with personnel at all levels

Personal 
Attributes

Adaptable, imaginative, innovative, enthusiastic and a sense of 
humour
Self discipline and assertiveness
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Computer skills. 
Excellent problem-solving skills

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the service
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Broad working knowledge of primary care/ emergency services
Broad knowledge of current health trends
Broad knowledge and competency in District Health and Sub-
District Health Care services and referral
Knowledge and competency in basic surgical procedure

Skills Excellent writing and verbal communication skills.
Ability to work, lead and manage a multi-disciplinary team. 
Ability to organize workload and work under pressure to meet 
tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the service
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Person Specification
Staff Nurse

Criteria Essential Desirable
Educational 
Qualification and 
Experience 

Valid registration with the NMC
RGN Diploma/ SRN
Must have completed the mandatory rotation

Knowledge Demonstrate knowledge of the principles of life span 
growth and development
Knowledge and understanding of quality assurance issues
Knowledge of GHS guidelines 

o Patients Charter
o Health and Safety
o Hospital Protocols

Skills and Abilities Communicate effectively both orally and written.
Report writing skills
Ability to work under pressure
Ability to work in a team
Good interpersonal skills 
Ability to initiate and maintain clear, concise 
documentation

Computer skills

Personal Attributes Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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o Work in accordance with the GHS/NMC Code of Professional Conduct and 
Disciplinary Procedure.

o Strictly adhere to the provisions of the Patient’s Charter.
o Participate in National Health Programmes

This job description is intended as a guide to the principal duties and responsibilities for 
the post and should not be considered an exhaustive list. It is subject to change in line 
with future development of the service

Person Specification
Nursing Officer

Criteria Essential Desirable
Educational 
Qualification 
and 
Experience

Registered General Nurse (RGN) with a Degree plus ONE (1) 
year internship 

OR
Registered Nurse with Diploma and Five (5) years’ working 
experience at the level of Senior Staff Nurse; evidence of 
continuing professional development 

Knowledge Knowledge of Basic Life Support 
Knowledge of GHS Patient Charter
Knowledge of Risk Assessment
Understanding of audit processes
Knowledge of Health and Safety
Knowledge and understanding of quality assurance issues

Skills and 
Abilities

Demonstrated teaching, leadership, human relations and 
effective communication skills
Ability to manage under pressure
Problem solving skill
Ability to work in a team
Supervisory skills
Ability to initiate and maintain clear, concise documentation
Computer skills

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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Knowledge Knowledge and understanding of GHS policies and operating 
procedures.
Knowledge of quality assurance issues. 
Understanding of audit processes
Knowledge of GHS Patient Charter

Knowledge of 
standards 
development. 
Knowledge of 
research

Skills and 
Abilities

Good writing and verbal communication skills.
Supervisory skills; 
Demonstrated ability to work on own initiative.
Excellent problem-solving skills 
Computer skills

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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qualification working experience at the level of Senior 
Nursing Officer and evidence of Continuing Professional 
development and training in Management

OR
Registered General Nurse with Masters in Nursing or 
Equivalent at the level of Principal Nursing Officer and 
evidence of Continuing Professional development and 
training 
in Management 
Experience of policy and standards development. 
Research experience.

Experience of 
multi-agency 
networking.
Experience of 
human 
resource 
issues.

Knowledge and 
Experience

Broad knowledge and understanding of MoH/GHS policies 
and operating procedures.
Broad knowledge and understanding of quality assurance 
issues
Knowledge of GHS Patient Charter
Knowledge of Health and Safety

Skills Excellent writing and verbal communication skills.
Ability to work, lead and manage a multi-disciplinary team. 
Ability to organize work load, work under pressure to meet 

tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills 

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills 

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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Skills and Abilities Good writing and verbal communication skills.
Supervisory skills; 
Demonstrated ability to work on own initiative.
Excellent problem-solving skills 

Computer skills

Personal Attributes Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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o Work in accordance with the GHS/NMC Code of Professional Conduct and 
Disciplinary Procedure.

o Strictly adhere to the provisions of the Patient’s Charter.
o Participate in National Health Programmes

This job description is intended as a guide to the principal duties and responsibilities for 
the post and should not be considered an exhaustive list. It is subject to change in line 
with future development of the service

Person Specification
Nursing Officer (Mental Health)

Criteria Essential Desirable

Educational 
Qualification & 
Experience

Registered Mental Health Nurse with a Degree in Mental 
Health Nursing plus ONE (1) year internship 

OR
Registered Mental Health Nurse with Diploma in Mental 
Health Nursing plus at least Five (5) years’ working 
experience at the level of Senior Staff Nurse; evidence of 
continuing professional development.  

Knowledge Mental Health Act and Mental Health Assessment.  
Knowledge of GHS policies and operating procedures.
Knowledge of quality assurance issues.
Knowledge of GHS Patient Charter

Skills and Abilities Good writing and verbal communication skills.
Supervisory skills; 
Demonstrated ability to work on own initiative.
Excellent problem-solving skills 
Computer skills

Personal Attributes Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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Knowledge of GHS Patient Charter.
Skills and Abilities Good writing and verbal communication skills.

Supervisory skills; 
Demonstrated ability to work on own initiative.
Excellent problem-solving skills
Ability to manage under pressure 
Computer skills

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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in Management
OR

Registered Mental Nurse with Masters in Nursing or related field 
at the level of Principal Nursing Officer and evidence of 
Continuing Professional development and training in 
Management
Research experience.
Experience of policy and standards development. 

Experience of 
service 
development
Experience of 
human 
resource 
issues.

Knowledge Mental Health Act and Mental Health Assessment.  
A broad knowledge base and understanding of GHS policies 
and operating procedures.
Broad knowledge and understanding of quality assurance 
issues 
Knowledge of GHS Patient Charter
Knowledge of Health and Safety

Skills Excellent writing and verbal communication skills.
Ability to work, lead and manage a multi-disciplinary team. 
Ability to organize work load, work under pressure to meet tight 
deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills 

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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Person Specification
Senior Staff Midwife

Criteria Essential Desirable
Educational 
Qualification 
and 
Experience

Registered Midwife with Diploma in Midwifery plus three (3) years working 
experience as Staff Midwife and evidence of continuing professional training.

Knowledge Knowledge and understanding of quality assurance issues
Knowledge of GHS Patient Charter
Knowledge of Health and Safety
Knowledge of Safe Motherhood Protocols
Knowledge and understanding of Reproductive Health Policy and Standards

Skills and 
Abilities 

Communicate effectively both orally and written.
Excellent interpersonal skills
Problem solving skill
Ability to work under pressure
Ability to initiate and maintain clear, concise documentation
Safe Motherhood clinical skills

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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o Work in accordance with the GHS/NMC Code of Professional Conduct and 
Disciplinary Procedure.

o Strictly adhere to the provisions of the Patient’s Charter.
o Participate in National Health Programmes

This job description is intended as a guide to the principal duties and responsibilities for 
the post and should not be considered an exhaustive list. It is subject to change in line 
with future development of the service

Person Specification
Midwifery Officer

Criteria Essential Desirable
Educational 
Qualification 
and 
Experience

Registered Midwife with Diploma in Midwifery plus at least Five 
(5) years working experience at the level of Senior Staff Midwife; 
Evidence of continuing professional training.

Knowledge Knowledge and understanding of quality assurance issues
Knowledge of GHS Patient Charter
Knowledge of Health and Safety
Knowledge of Safe Motherhood Protocols
Demonstrate understanding of Reproductive Health Policy and 
standards

Skills and 
Abilities 

Communicate effectively both orally and written.
Excellent interpersonal skills
Leadership skills with the ability to motivate and inspire others
Supervisory skills
Problem solving skill
Ability to work under pressure
Ability to initiate and maintain clear, concise documentation
Safe Motherhood clinical skills

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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Person Specification
Nursing Officer, Public Health
Criteria Essential Desirable

Educational 
Qualification 
and 
Experience

Registered Public Health Nurse with three year’s post 
specialty working experience at the level of Senior Staff 
Nurse and evidence of Continuing Professional Training.

Knowledge Knowledge of Reproductive Health policy, standards and 
protocols. 
Knowledge of quality assurance issues
Knowledge of GHS Patient Charter
Knowledge of Health and Safety
Knowledge of GHS organizational policies.

Skills and 
Abilities 

Good interpersonal skills 
Problem solving skill
Ability to relate to people from differing backgrounds
Computer skills
Ability to initiate and maintain clear, concise documentation

Ability to 
drive/ride a 
motorbike
Valid and clean 
driving license

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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Presentation skills
Ability to initiate and maintain clear, concise documentation

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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This job description is intended as a guide to the principal duties and responsibilities for 
the post and should not be considered an exhaustive list. It is subject to change in line 
with future development of the service

Person Specification
Deputy Director of Nursing Services (Public Health)

Criteria Essential Desirable

Educational 
Qualification 
and 
Experience

Registered Public Health Nurse with Degree in Nursing or 
related field and FIVE (5) years’ working experience at the level 
of Principal Nursing Officer and evidence of continuing 
professional development and training in Management 

OR
Registered Public Health Nurse with Masters in Public Health 

or related field and a minimum of three years’ postgraduate 
qualification working experience at the level of Senior Nursing 
Officer and evidence of Continuing Professional development 
and training in Management

OR
Registered Public Health Nurse with Masters in Public Health or 
related field at the level of Principal Nursing Officer and 
evidence of Continuing Professional development and training 
in Management
Research experience 

Experience of 
planning and 
implementing 
service 
developments

Knowledge Knowledge of Reproductive Health policy, standards and 
protocols. 
Knowledge and understanding of quality assurance issues
Knowledge of nursing administration and office procedures 
Knowledge of GHS Patient Charter
Understanding of audit processes
Knowledge of Health and Safety
Knowledge of GHS organizational policies.

Skills and 
Abilities 

Demonstrated teaching, leadership, human relations and 
effective communication skills
Ability to manage under pressure
Excellent interpersonal skills to liaise with personnel at all levels
Problem solving skill
Ability to relate to people from differing backgrounds
Computer skills
Presentation skills
Ability to initiate and maintain clear, concise documentation

Ability to 
drive/ride a 
motorbike
Valid and 
clean driving 
license

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the Service
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Good communication skills
Ability to work well in a team setting.
Understanding of social factors involved in community 
care.
Able to communicate clearly 
Ability to organise and prioritise a workload
Ability to relate to people from differing backgrounds
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Understanding of social factors involved in community 
care.
Able to communicate clearly 
Ability to organize and prioritize workload
Ability to relate to people from differing backgrounds

licence
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Person Specification
Principal Community Health Nurse
Criteria Essential Desirable

Educational 
Qualification 
and Experience

Community Health Nurse Certificate plus five (5) 
years working experience at the level of Senior 
Community Health Nurse plus evidence of continuing 
professional development

Knowledge Knowledge and understanding of quality assurance 
issues
Knowledge of patients charter
Knowledge of Health and Safety

Skills and 
Abilities

Counselling skills
Supervisory skills
Report writing skills
Group work skills
Time management skills
Good communication skills
Proven ability to work autonomously in the 
community and use own initiative.  
Ability to work well in a team setting.
Understanding of social factors involved in 
community care.
Able to communicate clearly 
Ability to organise and prioritise a complex workload
Ability to relate to people from differing backgrounds

Computer skills
Ability to 
drive/ride a 
motorbike with a 
valid and clean 
driving licence
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Abilities Supervisory skills
Report writing skills
Group work skills
Time management skills
Good communication skills
Proven ability to work autonomously in the community 
and use own initiative.  
Ability to work well in a team setting.
Understanding of social factors involved in community 
care.
Able to communicate clearly 
Ability to organise and prioritise a complex workload
Ability to relate to people from differing backgrounds

skills
Ability to 
drive/ride a 
motorbike 
with a valid 
and clean 
driving 
licence
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Person Specification
Nursing Tutor
Criteria Essential Desirable
Educational 
Qualification 
and 
Experience

Degree in Nursing or related area
Registered in relevant nursing/midwifery specialty area  
Diploma in Education or its equivalent

Leadership 
Training

Knowledge Knowledge of curriculum development
Knowledge of teaching methodology
Some experience in clinical supervision
Quality assurance

Skills and 
Abilities

Interpersonal skills
Good communication skill
Teaching skills
Computer skills
Counselling skills

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the 
Service
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Knowledge of quality assurance issues
Skills and 
Abilities

Excellent report writing and verbal communication 
skills.
Interpersonal skills
Presentation skills
Computer skills
Counselling skills
Demonstrated ability to work on own initiative.

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the 
Service
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Experience in clinical supervision

Knowledge Knowledge of curriculum development
Knowledge of teaching methodology
Quality assurance

Skills and 
Abilities

Excellent report writing and verbal communication
skills.
Interpersonal skills
Presentation skills
Computer skills
Counselling skills
Demonstrated ability to work on own initiative.

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the 
Service
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This job description is intended as a guide to the principal duties and responsibilities for 
the post and should not be considered an exhaustive list. It is subject to change in line 
with future development of the service

Person Specification
Deputy Director, Nursing Services
Criteria Essential Desirable
Educational 
Qualification 
and 
Experience

Degree in Nursing or related area;
Registered in relevant nursing/midwifery specialty area;  
Diploma in Education or its equivalent;
Five years’ working experience at the level of Principal 
Nursing Tutor and evidence of continuing professional 
development and training in Management 

OR
Degree in Nursing or related area; Registered in relevant 
nursing/midwifery specialty area plus a masters Degree 
and a minimum of three years’ post masters qualification 
working experience at the level of Senior Nursing Tutor 
and evidence of Continuing Professional development 
and training in Management

OR
Degree in Nursing or related area; Registered in relevant 
nursing/midwifery specialty area plus masters Degree at 
the level of Principal Nursing Tutor and evidence of 
Continuing Professional development and training in 
Management

Research experience

Leadership 
Training

Knowledge Knowledge of curriculum development
Knowledge of teaching methodology
Quality assurance

Skills and 
Abilities

Excellent report writing and verbal communication skills.
Interpersonal skills
Presentation skills
Computer skills
Counselling skills
Demonstrated ability to work on own initiative.

Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the needs of the 
Service
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initiative.
Personal 
Attributes

Self motivated/ ability to motivate others
Flexible attitude and committed to the 
needs of the Service
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Person Specification
Pharmacist

Criteria Essential Desirable
Educational 
Qualification 
and Experience

Degree in Pharmacy and a Registered Pharmacist plus at 
least ONE (1) year internship

Knowledge Knowledge of GHS policies and operating procedures.
Knowledge of quality assurance issues. 
Knowledge of GHS Patient Charter
Knowledge of health and safety
Knowledge of the Standards of Pharmaceutical Care and 
SOPs and Guidelines.

Skills Excellent written and verbal communication skills.
Ability to work, lead and manage a multi-disciplinary team. 
Ability to organise workload work under pressure to meet 
tight deadlines. 
Computer skills. 
Excellent problem-solving skills.

Personal 
Attributes

Demonstrate flexibility and a methodological approach to 
work.
Ability to take initiative and to influence others positively.
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Person Specification
Senior Pharmacist

Criteria Essential Desirable
Educational 
Qualification 
and 
Experience

Degree in Pharmacy and a Registered 
Pharmacists plus three (3) years working 
experience at the level of Pharmacist plus 
evidence of leadership and continuing professional 
development and training.

Postgraduate qualification in 
a relevant field.

Experience of planning and 
implementing service 
developments.

Experience of multi-agency 
networking.
Experience of human 
resource issues.

Knowledge Knowledge of GHS policies and operating 
procedures.
Knowledge of quality assurance issues. 
Knowledge of GHS Patient Charter
Knowledge of health and safety
Knowledge of the Standards of Pharmaceutical 
Care and SOPs and Guidelines.

Skills Excellent written and verbal communication skills.
Ability to work, lead and manage a multi-
disciplinary team. 
Ability to organise workload and work under 
pressure to meet tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills

Personal 
Attributes

Demonstrate flexibility and a methodological 
approach to work.
Ability to take initiative and to influence others 
positively.
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Person Specification
Principal Pharmacist

Criteria Essential Desirable
Educational 
Qualification 
and 
Experience

Degree in Pharmacy and a Registered Pharmacist plus 
five (5) years working experience at the level of Senior 
Pharmacist plus evidence of leadership and continuing 
professional development and training.

Experience of policy and standards development.

Postgraduate 
qualification in a 
relevant field.
Experience of planning 
and implementing 
service developments.

Experience of multi-
agency networking.
Experience of human 
resource issues.

Knowledge A broad knowledge base of GHS policies and operating 
procedures.
A broad knowledge base of the Standards of 
Pharmaceutical Care and SOPs and Guidelines.
Knowledge of GHS Patient Charter
Knowledge of quality assurance issues. 
Knowledge of health and safety

Skills Excellent written and verbal communication skills.
Ability to work, lead and manage a multi-disciplinary 
team. 
Ability to organise workload work under pressure to meet 
tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills

Personal 
Attributes

Demonstrate flexibility and a methodological approach to 
work.
Ability to take initiative and to influence others positively.
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Person Specification

Clinical Pharmacist 
Criteria Essential Desirable
Educational 
Qualification 
and Experience

Degree in Pharmacy and a Registered Pharmacist plus a 
Masters qualification in Clinical Pharmacy at the level of 
Principal Pharmacist plus evidence of leadership and 
continuing professional development;

or

Degree in Pharmacy and a Registered Pharmacist plus a 
Masters qualification in Clinical Pharmacy at the level of 
Senior Pharmacist plus three (3) years post-postgraduate 
qualification working experience at a Clinical Department 
plus evidence of leadership and continuing professional 
development.

Experience of policy and standards development. 
Research experience.

Experience of 
planning and 
implementing 
service 
developments.

Experience of 
multi-agency 
networking.
Experience of 
human resource 
issues.

Knowledge A broad knowledge base of GHS policies and operating 
procedures.
A broad knowledge base of the Standards of 
Pharmaceutical Care and SOPs and Guidelines.
Knowledge of GHS Patient Charter
Knowledge of quality assurance issues. 
Knowledge of health and safety

Skills Excellent written and verbal communication skills.
Ability to work, lead and manage a multi-disciplinary team. 
Ability to organise workload work under pressure to meet 
tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills

Personal 
Attributes

Demonstrate flexibility and a methodological approach to 
work.
Ability to take initiative and to influence others positively.
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Person Specification
Director of Pharmaceutical Services

Criteria Essential Desirable
Educational 
Qualification and 
Experience

Degree in Pharmacy and a Registered Pharmacists 
plus a relevant postgraduate qualification (at least at 
Masters’ level) and five (5) years working experience 
at the level of Deputy Director of Pharmaceutical 
Services; evidence of leadership and continuing 
professional development and training in 
management. 

Experience of planning and implementing service 
developments.
Experience of policy and standards development. 
Research experience.

Additional relevant 
postgraduate 
qualification or PhD.  

Experience of multi-
agency networking.
Experience of human 
resource issues.

Knowledge and 
Experience

A broad knowledge base of GHS policies and 
operating procedures.
A broad knowledge base of the Standards of 
Pharmaceutical Care and SOPs and Guidelines.
Knowledge of GHS Patient Charter
Knowledge of quality assurance issues. 
Knowledge of health and safety

Skills Excellent written and verbal communication skills.
Ability to work, lead and manage a multi-disciplinary 
team. 
Ability to organise workload work under pressure to 
meet tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills

Personal 
Attributes

Demonstrate flexibility and a methodological 
approach to work.
Ability to take initiative and to influence others 
positively.
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Skills Excellent written and verbal communication skills.
Ability to organise workload work under pressure to meet 
tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Problem-solving skills 
Ability for team work, good organisation and self-motivation. 
Good interpersonal skills

Personal 
Attributes

Demonstrate flexibility and a methodological approach to 
work.
Ability to take initiative and to influence others positively.
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Skills Excellent written and verbal communication skills.
Ability to work, lead and manage a team. 
Ability to organise workload and work under pressure to meet 
tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Problem-solving skills

Personal 
Attributes

Demonstrate flexibility and a methodological approach to work.
Ability to take initiative and to influence others positively.
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Person Specification
Assistant Chief Pharmacy Technician

Criteria Essential Desirable
Educational 
Qualification 
and 
Experience

HND in Pharmacy Technology or its equivalent plus five (5) 
years working experience at the level of Principal Pharmacy 
Technician plus evidence of attendance of continuing 
education programmes

Or
HND in Pharmacy Technology or its equivalent plus an 
advanced diploma in a relevant field at the level of Principal 
Pharmacy Technician plus evidence of attendance of 
continuing education programmes

Or
HND in Pharmacy Technology or its equivalent plus an 
advanced diploma plus three (3) years post advanced 
diploma working experience at the level of Senior Pharmacy 
Technician plus evidence of attendance of continuing 
education programmes.

Membership of 
professional 
organisation.

Knowledge Knowledge of GHS policies and operating procedures.
Knowledge of the Standards of Pharmaceutical Care and 
SOPs and Guidelines.
Knowledge of quality assurance issues
Knowledge of health and safety
Knowledge of GHS Patient Charter

Skills Excellent written and verbal communication skills.
Ability to organise workload work under pressure to meet 
tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills

Personal 
Attributes

Demonstrate flexibility and a methodological approach to 
work.
Ability to take initiative and to influence others positively.
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Knowledge of quality assurance issues
Knowledge of health and safety
Knowledge of GHS Patient Charter

Skills Excellent written and verbal communication skills.
Ability to work, lead and manage a team. 
Ability to organise workload work under pressure to meet 
tight deadlines. 
Demonstrated ability to work on own initiative.
Computer skills. 
Excellent problem-solving skills

Personal 
Attributes

Demonstrate flexibility and a methodological approach to 
work.
Ability to take initiative and to influence others positively.














